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Note : This paper is of eighty (80) marks containing three 

(03) sections A, B and C. Learners are required to 

attempt the questions contained in these sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‗A‘ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, méhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Kautilya has described five elements of Public 

Administration. Elabotate them. 

dkSfVY; us yksd iz’kklu ds ik¡p rRoksa dk o.kZu fd;k gSA 

mUgsa foLrkj ls le>kb,A 

2. Explain Max Weber‘s legal-rational model of 

bureaucracy. 

eSDl oscj ds ukSdj’kkgh ds fof/kd&rkfdZd izfreku dks Li”V 

dhft,A 

3. Examine Mary Follet‘s theory of ‗Constructive 

Conflict‘. 

eSjh Q+kysV ds ^jpukRed la?k”kZ* ds fl)kUr dk ijh{k.k 

dhft,A 

4. Explain Fred Rigg‘s ‗Ecological Approach‘. 

ÝsM fjXl ds ^ikfjfLFkfrdh; mikxe* dks le>kb,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‗B‘ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. Explain Kautilya‘s theory of ‗Saptang‘. 

dkSfVY; ds ^lIrkax* fl)kUr dks Li”V dhft,A 

2. ‗Woodrow Wilson  is the founder of the study of 

Public Administration.‘ Explain. 

^oqMjks foYlu yksd iz’kklu ds v/;;u dk izorZd gSA* 

Li”V dhft,A 

3. Examine Frederick Taylor‘s concept of Scientific 

Management. 

ÝsMfjd Vsyj dh oSKkfud izcU/ku dh vo/kkj.kk dh foospuk 

dhft,A 

4. Discuss Max Weber‘s theory of Charismatic Authority. 

eSDl oscj ds dfj’ekbZ lŸkk ds fl)kUr dh ppkZ dhft,A 

5. Explain Urwick‘s concept of ‗Span of Control‘. 

mfoZd dh ^fu;a=.k ds {ks=* dh vo/kkj.kk dks Li”V dhft,A 

6. Describe the characteristics of Marxian theory of 

bureaucracy. 

ukSdj’kkgh ds ekDlZoknh fl)kUr dh fo’ks”krkvksa dk o.kZu 

dhft,A 
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7. What is the idea of ‗Agraria‘ and ‗Industria‘ presented 

by Fred Riggs ? 

^d`”kdk* rFkk ^vkS|ksfxdk* dk fopkj ftldks ÝsM fjXl us 

izLrqr fd;k] D;k gS \ 

8. Analyse McGregor‘s theory of ‗Y‘ model. 

eSDxzsxj ds ^okbZ* (Y) izfreku dk fo’ys”k.k dhft,A 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‗C‘ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following are True or False. 

bafxr dhft, fd fuEufyf[kr lR; gSa ;k vlR;A 

1. Kautilya and Chanakya are two different thinkers. 

(True/False) 

dkSfVY; vkSj pk.kD; nks vyx&vyx fopkjd gSaA 

    ¼lR;@vlR;½ 

2. Frederick Winslow was the author of ‗Shop 

Management‘, 1949. (True/False) 

ÝsMfjd foalyks ^’kksi eSustesaV*] 1949 dk ys[kd FkkA 

    ¼lR;@vlR;½ 

3. Max Weber was the theorist of Legal-rational 

bureaucracy.  (True/False) 

eSSDl oscj fof/kd&rkfdZd ukSdj’kkgh dk fl)kUrdkj FkkA 

    ¼lR;@vlR;½ 
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4. POSDCORB is an acronym coined by Luther Gullick. 

      (True/False) 

^iksLMdkcZ* (POSDCORB) ,d ifjo.khZ ‘kCn gS] ftldks 

ywFkj xqfyd us x<+k gSA   ¼lR;@vlR;½ 

5. ‗Constructive Conflict‘ is a concept presented by Elton 

Mayo.    (True/False) 

^jpukRed la?k”kZ* dh vo/kkj.kk ,YVu es;ks us izLrqr dh gSA 

    ¼lR;@vlR;½ 

Give answer : 

mŸkj nhft, % 

 6. Theory ‗X‘ and ‗Y‘ is costructive by whom ? 

fl)kUr ‗X‘ rFkk fl)kUr ‗Y‘ dh jpuk fdlus dh \ 

7. Name the theorist of ‗Sala‘ model of administration. 

iz’kklu esa ^lkyk* (Sala) izfreku ds fl)kUrdkj dk uke 

crkb,A 

8. Who said that ―bureaucracy is an exploitative class 

instrument ?‖ 

fdlus dgk fd ßukSdj’kkgh ‘kks”k.kdrkZ oxZ dk ,d midj.k 

gSAÞ 

9. Who is the propounder of ‗Functionalism‘ ? 

^izdk;kZRedrkokn* dk izorZd dkSu gS \ 

10. Who is the author of ‗The Ecology of Public 

Administration‘ ? 

^fn bdksykWth vkWQ ifCyd ,MfefuLVªs’ku* dk ys[kd dkSu 

gS \ 
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