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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given  

therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‗A‘ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Why is India unable to achieve the desired goals of 

Universalization of Elementary Education ? Suggest 

the remedial measures with reference to Uttarakhand. 

D;ksa Hkkjr izkjfEHkd f’k{kk d s lkoZHkkSehdj.k ds visf{kr y{; 

dks izkIr djus esa vleFkZ jgk gS \ mŸkjk[k.M ds lUnHkZ esa 

lq/kkj ds mik;ksa ds lq>ko izLrqr dhft,A  

2. Describe in detail the nature, aims, necessity and 

significance of educational planning. 

‘kSf{kd fu;kstu ds Lo:i] mís’;ksa] vko’;drk ,oa lkFkZdrk 

dh foLr`r ppkZ dhft,A 

3. Differentiate between Administration and Leadership. 

Explain the working field and functions of Educational 

Leadership. 

iz’kklu rFkk usr`Ro esa vUrj crkb,A ‘kSf{kd usr`Ro ds 

dk;Z&{ks= ,oa dk;ks± dh O;k[;k dhft,A 

4. What do you understand by supervision ? Discuss the 

aims of educational supervision in detail. 

i;Zos{k.k ls vki D;k le>rs gSa \ ‘kSf{kd i;Zos{k.k ds mís’;ksa 

dk foLrkjiwoZd o.kZu dhft,A 
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‗B‘ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only. 

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. Describe the role of principal in educational 

supervision. 

‘kSf{kd i;Zos{k.k esa iz/kkukpk;Z dh Hkwfedk dk o.kZu dhft,A 

2. What do you understand by centralized and 

decentralized approaches in educational planning ? 

‘kSf{kd fu;kstu esa dsUnzhd `r o fodsUnzhd`r mikxe ls vki 

D;k le>rs gSa \ 

3. Write any eight functions of NCERT. 

NCERT ds fdUgha vkB dk;ks± dks fyf[k,A 

4. Write any five aims of Educational Planning. 

‘kSf{kd fu;kstu ds fdUgha ik¡p mís’;ksa dks fyf[k,A 

5. What  are the functions of educational administration ? 

‘kSf{kd iz’kklu ds D;k dk;Z gS a \ 

6. Write short notes on the following : 

(a) UGC 

(b) NCTE 
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fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 

¼v½ ;w- th- lh- 

¼c½ ,u- lh- Vh- bZ- 

7. Explain the role of S. C. E. R. T. at state level. 

jkT; Lrj ij ,l- lh- bZ- vkj- Vh- dh Hkwfedk dks Li”V 

dhft,A 

8. What is the role of private educational institutes in 

Educational Administration ? Explain. 

f’k{kk iz’kklu esa futh f’k{k.k laLFkkuksa dh D;k Hkwfedk gS \ 

Li”V dhft,A 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‗C‘ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Choose True/False : 

lR;@vlR; pqfu, % 

1. Principal has a major role in educational planning.  

     (True/False) 

‘kSf{kd fu;kstu esa iz/kkukpk;Z dh vge~ Hkwfedk gksrh gSA  

    ¼lR;@vlR;½ 
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2. Leadership can be democratic or beaurocratic but it can 

never be Laissezfair. (True/False) 

usr`Ro tura=h; ;k vkf/kdkfjd gks ldrk gS fdUrq dHkh Hkh 

vgLr{ksih ugha gks ldrkA   ¼lR;@vlR;½ 

3. Management of educational policy at centre is done by 

Central Educational Advisory Board (CAEB).   

     (True/False) 

dsUnz esa ‘kSf{kd uhfr dk lapkyu dsUnzh; lykgdkj ifj”kn~ 

}kjk fd;k tkrk gSA   ¼lR;@vlR;½ 

4. Modern concept of educational administration is given 

by Max Weber. (True/False) 

vk/kqfud f’k{kk iz’kklu dk izk:i eSDl osCkj us fn;k gSA  

    ¼lR;@vlR;½ 

Fill in the blanks : 

fjDr LFkkuksa dh iwfrZ dhft, % 

5. In our country, ............... style of leadership is 

preferred over the autocratic style of leadership. 

gekjs ns’k esa vf/kdkfjd usr`Ro ‘kSyh dh cfuLir 
-------------

 usr`Ro 

‘kSyh dks izkFkfedrk nh tkrh gSA 

6. IGNOU was established in the year .............. . 

IGNOU dh LFkkiuk o”kZ 
-----------------

 esa bqbZ FkhA 

7. The full name of NIEPA is .............. . 

NIEPA dk iwjk uke 
-----------------

 gSA 

8. Uttarakhand Open University (UOU) was established 

in the year .............. . 

mŸkjk[k.M eqDr fo’ofo|ky; ¼;w- vks- ;w-½ dh LFkkiuk o”kZ 

----------------------------
 esa gqbZA 
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9. Open University is a ........... agency of education. 

eqDr fo’ofo|ky; f’k{kk dk 
---------------

 vfHkdj.k gSA 

10. The scope of Mudaliar Commission was : 

(a) Over all Education 

(b) Primary Education 

(c) Secondary Education 

(d) Higher Education 

eqnkfy;j vk;ksx dk dk;Z&{ks= Fkk % 

¼v½ lEiw.kZ f’k{kk 

¼c½ izkFkfed f’k{kk 

¼l½ ek/;fed f’k{kk 

¼n½ mPp f’k{kk 
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Business Communication 

¼O;kolkf;d lEizs”k.k½ 

Bachelor of Business Administration  
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Time : 3 Hours   Max. Marks : 80 

Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these  

Sections according to the detailed instructions given 

therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‗A‘ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Discuss the nature and scope of business 

communication. Explain the process of 

communication. 

O;kikj lapkj dh izd`fr vkSj {ks= ij ppkZ dhft,A lapkj dh 

izfØ;k le>kb,A 

2. What is the art of effective interviewing ? What should 

be the qualities of an interviewer ? 

izHkkoh lk{kkRdkj dh dyk D;k gS \ lk{kkRdkjdrkZ esa dkSu 

ls xq.k gksus pkfg, \ 

3. Explain the preparation and presentation of speech. 

Suggest guidelines for effective speech making. 

Hkk”k.k dh rS;kj vkSj izLrqfr le>kb,A izHkkoh Hkk”kk.kksa ds 

fy, ekxZfunsZ’kksa gsrq lq>ko nhft,A 

4. Discuss the role of audio-visual communication. What 

are the channels of audio-visual communication ? 

vkWfM;ks&fotqvy lapkj dh Hkwfedk ij ppkZ dhft,A 

vkWfM;ks&fotqvy lapkj ds pSuy D;k gSa \ 
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‗B‘ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only. 

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. What do you understand by business communication ? 

O;kikj lapkj ls vki D;k le>rs gSa \ 

2. Discuss the objectives of business communication. 

O;kolkf;d lapkj ds mís’;ksa ij ppkZ dhft,A 

3. Explain the techniques of business report writing. 

O;olk; fjiksVZ fy[kus dh rduhdsa le>kb,A 

4. Explain press communiqu . 

izsl foKfIr le>kb,A 

5. Describe techniques of interviewing. 

lk{kkRdkj dh rduhdksa dk o.kZu dhft,A 

6. Discuss planning and procedure of problem solving 

conferences. 

leL;k gy djus dh lEesyuksa dh ;kstuk vkSj izfØ;k dh 

ppkZ dhft,A 
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7. What is the importance of body language in non-verbal 

communication ? 

xSj&ekSf[kd lapkj esa ‘kjhj dh Hkk”kk dk egRo D;k gS \ 

8. Explain the role of public relation in business 

communication. 

O;kikj lapkj esa lkoZtfud laca/k dh Hkwfedk dh O;k[;k 

dhft,A 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLr qfu”B iz’u½ 

Note : Section ‗C‘ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following are True or False : 

bafxr dhft, fd fuEufyf[kr lR; gSa ;k vlR; % 

1. The facial expression is a verbal communication. 

psgjs dh vfHkO;fDr ,d ekSf[kd lapkj gSA 

2. The communication is the task of imparting 

information. 

lapkj lwpuk nsus dk dk;Z gSA 



 [ 5 ] BBA–204 

B-83 P. T. O. 

3. In communication process, decoding, encoding, 

feedback and response are communication functions. 

lapkj izfØ;k esa] fMdksfMax] ,UdksfMax] izR;qŸkj vkSj izfrfØ;k 

lapkj dk;Z gSaA 

4. In business, the purpose of writing is mainly to both 

inform and persuade. 

O;olk; esa] ys[ku dk mís’; eq[; :i ls lwfpr djuk vkSj 

eukus ds fy, gSA 

5. The typical format of minutes of the meeting does not 

include name of the organization, subject, date, time 

and place of the meeting. 

ehfVax ds feuVksa dks BsB Lo:i cSBd] fo”k;] rkjh[k] le; 

vkSj ehfVax ds LFkku dks ‘kkfey ugha djrk gSA 

6. The purpose of a typical employment interview is not 

to evaluate an interviewer who is applying for a post in 

the organization. 

,d fof’k”V jkstxkj lk{kkRdkj dk mís’; fdlh 

lk{kkRdkjdrkZ dk ewY;kadu djus ds fy, ugha gS tks laxBu 

esa fdlh in ds fy, vkonsu dj jgk gSA 

7. An oral report is a face-to-face communication of an 

impression or observation. 

,d ekSf[kd fjiksVZ ,d izHkko vFkok voyksdu dk 

vkeus&lkeus dk lapkj gSA 
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8. The delivery of a good speech involves the preparation 

for the speech and the delivery of the speech. 

,d vPNs Hkk”k.k dh izLrqfr esa Hkk”k.k dh rS;kjh ,oa izLrqfr 

vUrfuZfgr gksrh gSA 

9. The buyer sends order letter to the seller for the 

purpose of buying the materials. 

[kjhnnkj lkexzh [kjhnus ds mís’; ls foØsrk dks vkns’k i= 

Hkstrk gSA 

10. A circular letter is different from the other types in its 

layout, content and matter. 

,d ifji= vU; izdkj ds i=ksa ls blds ysvkmV] lkexzh 

vkSj ekeys esa vyx gSA 
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