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Note : This paper is of eighty (80) marks containing three
(03) sections A, B and C. Learners are required to
attempt the questions contained in these sections
according to the detailed instructions given therein.
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Section-A / Gvs—h

(Long Answer Type Questions) / (€78 IT<1I T2

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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Define Corporate Communication. Explain the
functions of Corporate Communication.

BIUNS HRYT DI GRATYT DITU | F1eF & HUiRe
FRYDIT & S B ARAT BT |
Elaborate the process of crisis communication and

management strategies. What are the important
procedures and steps needed to handle a crisis ?
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“Corporate  communication has its roots in public
relations, but enjoys wider scope and appeal.” Explain.

“PIINT HRIMHIT DI S ATHHD H ¢ el ST
&3 IR 37Tel AT A% & |7 e $ifr |

Elaborate the role of CSR activity in establishing a
Corporate Brand Image.

PURE 91vs B g9 § HURe AT Reqf~afaferdy
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Section-B / Yrs—Yg
(Short Answer Type Questions) / (e ITRII Je)

Note : Section ‘B’ contains eight (08) short answer type

qre
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questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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Explain house journals and its importance in the
Corporate Communication.

BlANC FRYHIA H T8 UG & Hewd W YR

Sifery |

Explain the concept of communication policy. Why is
the communication policy research essential ?

AR AT @1 JGIRVT Bl GASNEY | HIR A oY
R T 8 7
Explain the effective persuasion techniques in sales

negotiation. Analyze the negotiating techniques for
long-term purchase agreements.
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Discuss the various barriers to communication. How
will you overcome them ?
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5. Explain the role of communication in brand promotion.
Also discuss any two main tools used in brand
communication.
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P |

6. What are business reports ? Explain the different types
and forms of business reports.

fgom Rurd w2 ? fomg Ruel & fafdy yoRi
IR WU P IRAT BIT |

7. Discuss the classification of non-verbal
communication. Give suitable examples to explain
each classification.

IR RIS AGR BT TP DIV | TS D Dl
e B Sfud IR Y |

8. “Communication is the most ingredient. In fact, an
organization cannot be conceived of without
communication.” Discuss in detail.
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Section-C / YUus—T

(Objective Type Questions) / (a¥fS Je-)

Note : Section ‘C’ contains ten (10) objective type
questions of one (01) mark each. All the questions
of this section are compulsory.
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Write in one sentence.
TP I § R BT |
1. Explain Grapevine Communication.
AHATE HAR BT AHNST |
2. Define a Press Release.
U Relis d gRATNg SHif |

3. What is Brand Image ?
9108 BT 77 & ?

4. Employee Communication.
IS HIR |
5. Define Corporate Identity.

HUNS TgaH

6. What is Press Conference ?
U B T 7
7. Role of a public relation officer.
ST BT Bl T |
8. Role of Corporate Communication Manager.
BIONC HRYMBIT Y-S oI YA |
9. Define a Newsletter.
*Q}‘rlé@? |

10. Explain Interpersonal Communication.
R-IIfITH AR Bl FHIY |
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