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PhD Thesis Evaluation Report

Title: '()ptum/.nmn of Learning Management System to Improve User Experience & Learmer
Retention: A case study of Uttarakhand Open University”

Summary: The Ph.D. thesis titled "Optimization of Learning Management System to Improve
: User Experience & Leamer Retention: A case study of Uttarakhand Open Uniy ersity” focuses
. on examining the user experience of online courses hosted on the Uttarakhand  Open
i University's (UOU) Leaming Management System (LMS). The thesis aims to compare lhc- user
© - experience of UOU'S LMS with other platforms. identify factors ‘nfluencing users’ experience
- on the LMS platform, determine the necessary modules for optimizing the [.MS to enhancc
- userexperience, and investigate the impact of improved user experience on lcarner retention
ot ratcs.

pPh.D. thesis, it is
hesis successfully
jeld of learning

Evaluation: After carefully reviewing the contents and findings of the
recommended 10 award the thesis with no changes in the manuscript. The t
addresses the stated objectives and contributes valuable insights to the |
management systems, user experience, and learner retention.

The thesis begins by setting clear objectives. w hich are eflectively pursucd lhrougho_ut the
study. The author's approach of comparing UOU's LMS with other platforms p_rml_dcs a
comprehensive understanding of the current user experience landscape. The identification of
factors influencing users' experience on the LMS platform is a crucial step tow ards optimizing
the system.

- The thesis demonstrates a meticulous examination of the various modules required for

- optimizing UOU's LMS to enhance user experience. By addressing these modules, the author

 contributes 1o the improvement of the overall learning experience within the university.

' Furthermore, the study's focus on the impact of improved user experience on learner retention

~rates showcases the significance of optimizing LMS platforms for the benefit of learners and
~ cducational institutions.

The rescarch methodology employed in the thesis is commendable. The case study approach
involving Uttarakhand Open University provides a solid foundation for the study's findings and
recommendations. The data collection methods, such as surveys, interviews, and user feedback
~analysis, are appropriate for understanding users' perspectives and experiences.

-:;;: ThL analysis of the -cullcc‘lcd dalfl is !horough and well-presented, allowing for meaningful
~ insights and conclusions. The thesis effectively discusses the findings in relation to the rcscfrch
‘Z'objcctivcs and highlights the implications for both theory and ‘pmcticc. The inclusio; of

4 recommendations for optimizing UOU's LMS based on the swudy's results is panicuhrl\'
valuable, as it provides actionable steps tor improving the user c.\pcri;‘ncc and I>c:\;ncr rc!cnt‘ior;

The overall structure and organizati the thesis are 1 acili
ganization of the thesis are coherent and logical. facilitating a clear

und.crsl_m.\dmg of lh.c research process and findings. The language used is precise and academic
maintaining a consistent tone throughout the manuscript. ‘
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REPORT

he Ph.D. thesis titled

i "Optimization of Learning Management System to Improve User
Experience & Learner R

etention: A case study of Uttarakhand Open University" addresses
, related to the challenges faced by learners and educators in using the
MS of Uttarakhand Open University, strategies for improving user experiences and learner
retention in the LMS, optimization strategies for the LMS, criteria for selecting LMS tools,
effectiveness of LMS in learning programming, students' perceived needs of the LMS, and
- characteristics of students enrolled in a programming course.

It is evident during the thesis review that the research objectives have been effectively addressed.
The thesis provides insights into optimizing the Learning Management System (LMS) of
Uttarakhand Open University to enhance user experience and learner retention. The thesis
demonstrates a thorough investigation of the major challenges faced by learners and educators
using the LMS of Uttarakhand Open University. By identifying these challenges, the
* highlights areas for improvement and sets the foundation for the subsequent research
ives.

C ,pen University. The study examines students' perceived needs of the LMS, which
ntial for designing user-centered systems. By understanding the expectations and
f the students, the author can make informed recommendations for improving the

yjectives are clearly defined and successfully achieved thrqgghout the thesis. Thse
iployed is appropriate, and the data collection methods u.tlhzed, such as survtcg/d,
nterviews 1 analysis, align with the research questions. The findings are well-presented,
.:.'{:::NL.- conclusions drawn are supported by the data.
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