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Note : This paper is of Seventy (70) marks divided into two

(02) Sections A and B. Attempt the questions contained

in these sections according to the detailed instructions

given therein. Candidates should limit their answer to

the questions on the given answer sheet. No additional

(B) answer sheet will be issued.
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SECTION–A/�������

(Long Answer Type Questions)/�����	 �������	 �� �	 �����

Note : Section 'A' contains Five (05) long answer type
questions of Nineteen (19) marks each. Learners are
required to answer any Two (02) questions only.

(2×19=38)

���� � �	���+�,������	-.���/���)0	'�12		��� 	*������������$��

���3� ��������������� �*#�14�)
� (19)����� ��5	'������"

��	6		��	'�	��� �	�� 7����� 
���� *� �	�� ����� ����	��� ��� 12	

����� ���"

1. Chester Bernard viewed the organisations as systems of
cooperation of human activity. Explain.

������ ��	�
�� ��� ����	��� �	�� �	����� �������	��� ��� ���	�� ��
�����		�	��� ��� ��� ���� ���		 � ��!	"# 

2. In the process of decision-making Simon points out-two
characteristics— Fact and value and rationality. Explain these
characteristics.

�	"��� ��$	��� ���	�$	� ��� �%�&�	� ���� �	�� ��'	�(	�	�	��� ��� �	��
"'		�	����	� �)*�����#����+,����		� �	�����	 � "�� ��'	�(	�	�	��
�	�� ��!	"# 

3. Explain MeGregor's theory of X and Y.

���%������-#.�/�X���		�-�	"�/�Y �����0	����	����!	"# 
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4. Analyse Likert's Linking Pin Model.

�1���� ��� �1����� ���� �	2
1� ��� ���3		� ���� 

5. Explain Rigg's Ecological Approach.

��4�� ��� ��	���$	�� -Ecological/� 5�	�� �	�� ��!	"# 

SECTION–B/��������

(Short Answer Type Questions)/ ��!	 �������	 �� �	 �����

Note : Section 'B' contains Eight (08) short answer type
questions of Eight (08) marks each. Learners are required
to answer any Four (04) questions only. (4×8=32)
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1. Mayo believed that in the study of organisation one should
not ignore human aspects. Explain.

��	�� �	� ��'�	�� �		� ��� ����� ���� �	����� ��16�	��� �	�� ����
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2. Bernard developed the idea of formal and informal
organisations. Explain.
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3. In the context of human decision-making, Simon intended
to develop the science of administration. Do you agree? If
yes then why ?

�	"��� �	��� ��$	��8���	�$	� ��� ���7	�� ���� �%'		��� �	�� ��9	�
��	�	� �	��	� �		 � .�	� �	�� ����� �)�:� ���� �	;� �	�� .�	��:

4. Explain Maslow's self-actualisation theory.

�)�1	�� ��� <�	=�� �%��$		=��>� ��0	��� �	�� ��(�� ���?# 

5. Explain Argyris's T-Group theory.

�	����� �	� <��� %6�>� �	� ��0	��� ��!	"# 

6. Explain Herzberg's Hygiene factors' theory.

�?���� ��� ��	���� �	��� ��0	��� �	�� ��!	"# 

7. Discuss Rigg's Sala model.

��4�� ��� �	1	� �	2
1� ��� ��	�� ���?# 

8. Explain Merton's concept of Anomie.

�	���� ��� �%���	�����	� ��� ���	�$		� .�	� �)�:


