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Note : This paper is of Seventy (70) marks divided into two

(02) Sections A and B. Attempt the questions contained

in these sections according to the detailed instructions

given therein. Candidates should limit their answer to

the questions on the given answer sheet. No additional

(B) answer sheet will be issued.
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SECTION–A/� � � � � � � �

(Long Answer Type Questions)/������� �������� ����� �����

Note : Section 'A' contains Five (05) long answer type
questions of Nineteen (19) marks each. Learners are
required to answer any Two (02) questions only.

(2×19=38)
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1. Defining management, discuss its principles.
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2. Explain the different models of public policy.
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3. Analyse the problem of planning in India.
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4. Defining Public Relations, explain its needs for any
organization or department.
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5. Explaining the importance of communication in organization
or department, explain the different types of communication.
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SECTION–B/� � � � � � � � �
(Short Answer Type Questions)/���� � �������� ����� �����

Note : Section 'B' contains Eight (08) short answer type
questions of Eight (08) marks each. Learners are required
to answer any Four (04) questions only. (4×8=32)
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1. Explain the importance of management.
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2. Explain the importance of policy making.
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3. Write a short note on social planning.
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4. Comment on the behaviouralist approach of Herbert Simon.
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5. State the characteristics of decision making.
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6. Mention the major obstacles coming in the way of Public
Relations.

!�	�� ������ �	� ��(�� �	�� *��	� ��!�� ����$�� ����*�	�� ��� 23!	$�

��
���

7. State the features of coordination in an organization.
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8. Discuss the supervisory techniques of Millet.
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