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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.
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Section-A / Gvs—h
(Long Answer Type Questions) / (€78 IR T2

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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1. Discuss the contextual framework and the dimensions

of Industrial relations.

M T B YNNG SIS T A-ME B
T BT |

2. What are the rights and privileges of a registered trade
union ?

UF Uoiigd HWe WY (CE YFRM) B ARGR 3R
faerfereR wr 8 ?

3. Explain the conciliation machinery for the settlement
of industrial disputes.

e faael & fuer & fou wweiar wimd &3
B IRAT BT |

4. Discuss the pre-requisites for effective participation of
workers in management.

yeE H AW B gl ARIER & oy araegd et
BT qUH DI |

Section-B / Yls—g
(Short Answer Type Questions) / (g STRIF U%H)

Note : Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer four (04) questions only.

A-6



[3] S-515

dlc: Tue ‘@ H e (08) Y SN U ¥ W B
TAG Y b faU M (08) ofp fwiRd
e @ 37 ¥ dadt IR (04) Tl & IR <A
g

1. Define industrial relations. Explain the factors that

contribute to the effective industrial relations.

e deui & gRuIid @I | yaTd sienfie
Fee § YNGR dTel RBI BT JHSY |

2. Discuss the economic and social functions of trade
unions.

gfe gul & e IR gmiivie Rl R GEl
I |

3. Who are the participants to the industrial disputes ?

s |dul & gfowrl &F 8 © ?

4. What are unfair labour practices ?
Ffad 5™ v w1 g ?

5. Explain the instruments of economic coercion.
3NAF 3@aured & Al B FHERY |

6. Distinguish between discharge and dismissal.

(e ol ye=gfd & did 3R W $iffy |

7. Discuss the scope and coverage of the Industrial
Employment (Standing Orders) Act, 1946 ?

3ENe ISR (Rl ome) AW, 1946 & &
qqT @ & =@l DI |
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Discuss the role of the Government under the IESOA.
AME. E TA. M. U B AT AR DI qAST /T & ?
Section—C / U1
(Objective Type Questions) / (@S J)

Note : Section ‘C’ contains ten (10) objective type

qre :

questions of one (01) mark each. All the questions
of this Section are compulsory.
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Answer these questions in True/False.

feferRad Uoai & IR O AT 3 | ST |

1.

Marketing has major interest in harmonious industrial

relations. (True/False)
ot sienfie et # v @ wE e 2|
GRVARR)
The Trade Unions Act came into operation from 1st
June, 1926. (True/False)
ghe qu (S YFrE) METE 1 S, 1926 F Y&
5T | (7 / 3rc)

7 is the minimum number of trade union members
required for registering themselves as a union.
(True/False)

UFh WY & WU H G Bl Yolidd B $ (oY aead
HhH FE (G ) TR B YATH G 7 2l
gl (A / )
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An employer’s refusal to provide work opportunities is
classified as lock out. (True/False)

AR & JAWR USH R4 9 (T & g9R @
Tl (ch-3TTe) & B H ST S & |
(I / 3rc)

Closed shop is a kind of union security, in which
organizations can hire current union members.
(True/False)
9% M TP YBR $I A GReTl & orad |ied Ao
e T (g ) I B B R o T ¢ |

(W / 31c)
The central government can refer the disputes under
Rule 81-A to arbitration. (True/False)
R 81-A & T80 B9 THR fdaral B AR
B AT T | SRV
Labour market characteristics are also social matters.

(True/False)
S IR fRIyar | aioe favg e )

(Fa / 3rca)
Section 10 A takes care of payment of subsistence
allowance in Standing Order Act. (True/False)
AT JACY ATTH I ORI 10 T & f=vq (a8
T & YA BT WG 2 | GRVAKR)

The committees which promote workers’ participation
in management are usually established at the corporate,
plant and shop floor level. (True/False)
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10. Joint management councils are normally formed in an

organization below the board but above the shop-floor
level. (True/False)
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