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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Discuss the contextual framework and the dimensions 

of Industrial relations. 

vkS|ksfxd lEcU/kksa dh izklafxd :ijs[kk rFkk vk;keksa dh 

ppkZ dhft,A 

2. What are the rights and privileges of a registered trade 

union ? 

,d iathd`r Jfed la?k ¼VªsM ;wfu;u½ ds vf/kdkj vkSj 

fo’ks”kkf/kdkj D;k gSa \ 

3. Explain the conciliation machinery for the settlement 

of industrial disputes. 

vkS|ksfxd fooknksa ds fuiVkjs ds fy, le>kSrk e’khujh ra= 

dh O;k[;k dhft,A 

4. Discuss the pre-requisites for effective participation of 

workers in management. 

izcU/ku esa Jfedksa dh izHkkoh Hkkxhnkjh ds fy, vko’;d ‘krks± 

dk o.kZu dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only. 
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. Define industrial relations. Explain the factors that 

contribute to the effective industrial relations. 

vkS|ksfxd laca/kksa dks ifjHkkf”kr dhft,A izHkkoh vkS|ksfxd 

laca/kksa esa ;ksxnku djus okys dkjdksa dks le>kb,A 

2. Discuss the economic and social functions of trade 

unions. 

Jfed la?kksa ds vkfFkZd vkSj lkekftd dk;ks± ij ppkZ 

dhft,A 

3. Who are the participants to the industrial disputes ? 

vkS|ksfxd laca/kksa ds izfrHkkxh dkSu gksrs gSa \ 

4. What are unfair labour practices ? 

vuqfpr Je izFkk,¡ D;k gSa \ 

5. Explain the instruments of economic coercion. 

vkfFkZd voihM+u ds lk/kuksa dks le>kb,A 

6. Distinguish between discharge and dismissal. 

fuoZgu vkSj inP;qfr ds chp vUrj Li”V dhft,A 

7. Discuss the scope and coverage of the Industrial 

Employment (Standing Orders) Act, 1946 ? 

vkS|ksfxd jkstxkj ¼LFkk;h vkns’k½ vf/kfu;e] 1946 ds {ks= 

rFkk O;kfIr dh ppkZ dhft,A 
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8. Discuss the role of the Government under the IESOA. 

vkbZ- bZ- ,l- vks- ,- ds vUrxZr ljdkj dh Hkwfedk D;k gS \ 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Answer these questions in True/False. 

fuEufyf[kr iz’uksa ds mŸkj lR; ;k vlR; esa nhft,A 

1. Marketing has major interest in harmonious industrial 

relations.   (True/False) 

lkeatL;iw.kZ vkS|ksfxd laca/kksa esa foi.ku dh izeq[k #fp gSA  

    ¼lR;@vlR;½ 

2. The Trade Unions Act came into operation from 1st 

June, 1926.  (True/False) 

Jfed la?k ¼VªsM ;wfu;u½ vf/kfu;e 1 twu] 1926 ls ‘kq: 

gqvkA    ¼lR;@vlR;½ 

3. 7 is the minimum number of trade union members 

required for registering themselves as a union.  

     (True/False) 

,d la?k ds :i esa [kqn dks iathd`r djus ds fy, vko’;d 

Jfed la?k ¼VªsM ;wfu;u½ lnL;ksa dh U;wure la[;k 7 gksrh 

gSA    ¼lR;@vlR;½ 
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4. An employer‟s refusal to provide work opportunities is 

classified as lock out. (True/False) 

jkstxkj ds volj iznku djus ls fu;ksDrk ds budkj dks 

rkykcUnh ¼ykWd&vkmV½ ds :i esa tkuk tkrk gSA  

    ¼lR;@vlR;½ 

5. Closed shop is a kind of union security, in which 

organizations can hire current union members.  

     (True/False) 

cUn nqdku ,d izdkj dh la?k lqj{kk gS ftlesa laxBu ekStwn 

Jfed la?k ¼VªsM ;wfu;u½ lnL;ksa dks dke ij ys ldrs gSaA  

    ¼lR;@vlR;½ 

6. The central government can refer the disputes under 

Rule 81-A to arbitration. (True/False) 

fu;e 81&A ds rgr dsUnzh; ljdkj fooknksa dks e/;LFkrk 

dks Hkst ldrh gSA   ¼lR;@vlR;½ 

7. Labour market characteristics are also social matters.  

     (True/False) 

Je cktkj fo’ks”krk,¡ Hkh lkekftd fo”k; gksrh gSaA  

    ¼lR;@vlR;½ 

8. Section 10 A takes care of payment of subsistence 

allowance in Standing Order Act. (True/False) 

LFkk;h vkns’k vf/kfu;e dh /kkjk 10 , ds vUrxZr fuokZg 

HkŸks ds Hkqxrku dk izko/kku gSA   ¼lR;@vlR;½ 

9. The committees which promote workers‟ participation 

in management are usually established at the corporate, 

plant and shop floor level. (True/False)  
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lfefr;k¡ tks izcU/ku esa] Jfed Hkkxhnkjksa dks c<+kok nsrh gSa] 

verkSj ij dEiuh] la;a= vkSj dk;Z’kkyk ds Lrj ij LFkkfir 

gksrh gSaA   ¼lR;@vlR;½ 

10. Joint management councils are normally formed in an 

organization below the board but above the shop-floor 

level.    (True/False) 

,d laLFkku esa la;qDr izcU/ku ifj”kn~ vkerkSj ij cksMZ ds 

uhps ysfdu dk;Z’kkyk Lrj ds Åij cuk;h tkrh gSA  

    ¼lR;@vlR;½ 
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